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This jurisprudence package references all the relevant sections of the Act, the Regulation, guidelines, 

and policies that govern the administration of first aid services to workers in industries that fall 

under the jurisdiction of WorkSafeBC. In addition, this package includes guidance regarding an 

effective first aid program in industry and describes the expected role of the first aid attendant. 

To help you prepare for employment as a first aid attendant, this package consists of reading 

assignments and written exercises that identify the key points of the reading assignments. An 

answer key is provided in Appendix F. 

B.C. emergency medical assistant (EMA) licence holders  
B.C. EMA licence holders can receive an occupational first aid (OFA) certificate through a 

jurisprudence process. On written request from the licence holder to a first aid training provider 

recognized by WorkSafeBC, an unrestricted OFA certificate may be issued as follows:  

• B.C. EMA-FR full schedule 1: OFA 1  

• B.C. EMA-FR full schedule 2: OFA 2 

OFA certificates issued to a B.C. EMA-FR licence holder will have the same expiry date as the B.C. 

EMA-FR licence.  

OFA certificates issued under this section will have a three-year expiry date from the OFA application 

date. Holders of any of the four B.C. EMA licences listed below will have to show that their EMA 

licence is current: 

• B.C. EMA-EMR: OFA 3 

• B.C. EMA-PCP: OFA 3 

• B.C. EMA-ACP: OFA 3 

• B.C. EMA-CCP: OFA 3 
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20. Under section 5.100 of the OHS Regulation, written evacuation procedures 
appropriate to the risk must be developed and implemented to.:  

  

(b)    

(a)   
(b)   
(c)   
(d)   
(e)   
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Role of the employer 

Employers play a critical role in ensuring success of the first aid program. In order for the program 

to succeed, employers must provide support by ensuring that the following conditions are fulfilled: 

• The attendants must be given the facilities, equipment, and supplies necessary to perform 

their duties. 

• Workers must be directed to report to first aid in case of injury. 

• The employer must allow attendants adequate time and support to perform their duties. 

• The employer must not overrule the attendant’s decisions regarding the worker’s injuries. 

Role of the worker 

In order to benefit from the protection offered by the first aid program, the end users —  

the workers — must know how and when to use the program. For their own safety,  

all workers at the workplace must make a point of knowing the following: 

• Who the first aid attendant is 

• Where the attendant and first aid room are located 

• How to summon the attendant to each work location 

Furthermore, workers must understand their responsibility to take the following actions once an 

injury has occurred: 

• Report all injuries to the first aid attendant as soon as possible. 

• Provide the attendant with all the information required and allow the attendant to conduct 

assessments and render treatments. 

• Follow the attendant’s instructions regarding injury care. For example: 

• Keep dressings clean and dry. 

• Apply cold (a cold agent cooler than the skin, such as an ice pack or cold pack) as directed. 

• Avoid certain activities as directed. 

• Engage in alternative duties that are suggested by the attendant and/or supervisor and 

provided by the employer. 

• Report back to the attendant for reassessment and re-dressing as instructed. 

• Report to medical aid as directed. 

Role of the joint health and safety committee 

The joint health and safety committee plays an important role in the oversight and maintenance of 

the first aid program. The committee should establish a systematic review process that includes the 

following: 

• Analyzing the monthly injury report taken from the first aid record 

• Making informed recommendations for change if necessary 

• Ensuring workers are provided with follow-up care 

• Ensuring the reporting system contributes to or initiates incident investigations 

• Ensuring the incident investigation evaluates the first aid response 

• Identifying and promoting alternative duties 

• Supporting workers’ right to be cared for at work if injured at work 
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• A schedule for maintaining, restocking, and cleaning equipment, supplies, rescue vehicles, 

and first aid room 

• Safety data sheets (SDS) for all hazardous products, including information on first aid 

procedures and personal protective equipment 

• Written procedures for specific workplace toxic substances and/or hazardous products 

The attendant should determine the following with regards to training first aid helpers: 

• The policy regarding releasing workers from regular duties for training 

• The level of training that the company endorses on a site-wide basis and on a  

situation-specific basis (rescue vehicle drivers, Level 1 training, rescue teams, backup 

assistants for attendant, etc.) 

• Who is expected to conduct the training 

Act professionally 

Keep the first aid room, supplies, and equipment clean and well-organized. 

Treat injured workers respectfully and efficiently as follows: 

• Remain calm under pressure. 

• Maintain a pleasant personality. 

• Listen to the injured worker. 

• Ask questions to determine all signs and symptoms. 

Treat the patient, not just the injury. Attending to dramatic but not deadly injuries (e.g., open 

lower-extremity fractures, finger amputations) before evaluating life-threatening injuries can be a 

fatal mistake. 

Ask for help from the following if you are unsure of how to proceed: 

• The senior attendant, if available 

• The company physician or medical advisor 

• The Registered Nurses’ line (Health Link BC, 811) or a local doctor 

• WorkSafeBC — Certification Services for follow-up questions 

Notify a supervisor promptly if any of the following occur: 

• A workstation is left unattended. 

• Hazards exist at the site of the incident. 

• A worker must be sent to medical aid. 

• A worker requires alternative duties. 

Maintain confidentiality as follows: 

• Do not discuss injured workers with other workers, except with a supervisor or fellow 

attendants for follow-up care. 

• Keep first aid records in a secure location to protect workers’ privacy. 
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Exercise 3 
The following questions review the key points from Part 3 of this guide and let you assess your level 

of knowledge. 

1. Beyond providing emergency care, an effective first aid program will do the 
following: 

2. List the four main contributors to an effective workplace first aid program.   

3. Which of the following are part of the role of the OFA attendant? 

1. Be prepared. 

2. Assign alternative work. 

3. Stay within the scope of training. 

4. Accompany all workers to medical aid. 

5. Act professionally.  

6. Document thoroughly.  

Select one of the following: 

≤ 1, 2, 4, and 5 

≤ 1, 3, 5, and 6 

≤ 2, 3, 4, and 6 

≤ 2, 3, 4, and 5 

  

(a)   
(b)   

 
(c)   

(a)   

(b)  
 
 

(c)  
 

(d)  
 



 

 04/20 

 







 

 04/20 

 

Page 27  Jurisprudence package for other jurisdictions:  
Obtaining OFA certification in B.C. 

 

Appendix A:  
Preparing for an OFA job 

As the designated first aid attendant, you should be familiar with the Occupational Health and Safety 

Regulation. Parts 1 to 4 of the OHS Regulation apply to all worksites, and Parts 5 to 8 apply to most 

sites; some sections in particular are relevant to first aid attendants. You should also be aware of 

what other parts apply to your worksite. 

Workplace orientation 

 WWhheerree  ttoo  aacccceessss  
iinnffoorrmmaattiioonn  

DDaattee  
iinnffoorrmmaattiioonn  
ccoommpplleetteedd  

WWoorrkkssiittee  llaayyoouutt  

• Specific location names (including jargon) for 

all areas of the worksite 

• Location of first aid room, rescue vehicles, 

and first aid equipment 

• Entry to and exit from all areas of the 

worksite 

• Provision for emergency procedures (OHS 

Regulation sections 3.17, 4.13, 4.14, 5.97, 

and 5.102) 

• The approximate number of workers usually 

expected to be in each general area of the 

worksite 

  





 

 04/20 

 

Page 29  Jurisprudence package for other jurisdictions:  
Obtaining OFA certification in B.C. 

 

 WWhheerree  ttoo  aacccceessss  
iinnffoorrmmaattiioonn  

DDaattee  
iinnffoorrmmaattiioonn  
ccoommpplleetteedd  

Personnel 

• Supervisors in each area and how they can be 

reached 

• How to call for the first aid attendant 

• Location of and how to call for other first aid 

personnel (and drivers for rescue vehicles, if 

required) 

• Location of and how to call for workers with 

specialized training (welders, heavy 

equipment operators, millwrights, company 

fire crew) 
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First aid facilities, equipment, and supplies  

 WWhheerree  ttoo  aacccceessss  
iinnffoorrmmaattiioonn  

DDaattee  
iinnffoorrmmaattiioonn  
ccoommpplleetteedd  

Serviceability 

• Determine worksite requirements (based on 

hazard classification, maximum number of 

workers per shift, and distance by surface 

travel to medical aid — Part 3, OHS 

Guidelines). 

• Determine the travel time to medical aid and 

calculate the appropriate amount of oxygen 

for the worksite (travel time to medical aid 

plus 15 minutes at 15 LPM). 

• Determine who orders supplies and how they 

do so. 

• Determine the method of stock rotation. 

• Determine (or establish) a schedule for 

maintaining, restocking, and cleaning 

equipment, supplies, rescue vehicles, and the 

first aid room. 

  

Notices and forms 

• Ensure signs indicating the location of first aid 

are visible throughout the worksite. 

• Ensure all workers know how to summon the 

first aid attendant. 

• Ensure accurate documentation in the first aid 

record.  

• Ensure security of the first aid record. 
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Training workers in first aid procedures 

 WWhheerree  ttoo  aacccceessss  
iinnffoorrmmaattiioonn  

DDaattee  
iinnffoorrmmaattiioonn  
ccoommpplleetteedd  

Company training policy 

• Determine policy regarding releasing workers 

from regular duties for training. 

• Determine the level of training that the 

company endorses on a site-wide basis and 

on a situation-specific basis (rescue vehicle 

drivers, Level 1 training, rescue teams, 

backup assistants for attendant, etc.). 

• Determine who is expected to conduct the 

training. 

  

Attendant qualifications 

• Ensure record of all first aid attendants’ 

certifications. 

• Attendants: Ensure your OFA certification 

remains valid — know your expiry date 

Cert #: ______________     

Expires: _____________  

Cert #: ______________       

Expires: _____________     
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The OFAAs’ supervisor,  _______________________________ (name), will: 

• Supervise OFAAs with respect to biological agent hazards. 

• Ensure that OFAAs use engineering controls, and follow safe work practices and written work 

procedures. 

• Ensure that OFAAs wear appropriate personal protective equipment. 

• Ensure that OFAAs receive education and training on biological agents and the exposure 

control plan initially and biannually (at the time of occupational first aid certification and 

renewal). 

• Ensure that the post-exposure health management procedure is followed for OFAAs’ exposure 

incidents to blood or OPIMs. 

• Initiate investigations of exposure incidents to blood or OPIMs. 

The OFAAs will: 

• Use the provided engineering controls. 

• Follow safe work practices and written work procedures. 

• Wear the appropriate personal protective equipment provided. 

• Attend education and training (occupational first aid training courses and additional company 

training sessions). 

• Follow the post-exposure health management procedure in the event of an exposure incident 

to blood or OPIMs. 

• Participate in investigations of exposure incidents to blood or OPIMs. 

2. Risk identification and assessment 

All OFAAs have the potential for occupational exposure to biological agents. OFAAs may have 

harmful contact with blood or OPIMs via the following: 

• Percutaneous injury 

• Mucous membrane contact 

• Non-intact skin contact 

It is reasonably anticipated that such contact may occur when attendants are providing occupational 

first aid to co-workers, including rendering first aid and performing post-treatment and accident 

scene cleanup. 

3. Control procedures 

Engineering and safe work practice controls are the preferred means to eliminate or minimize OFAAs’ 

exposure to biological agents at this worksite. If such controls are unavailable or impracticable, or do 

not completely eliminate exposure, OFAAs will wear the appropriate personal protective equipment 

provided. 

≤ Engineering controls 

Although first aid kits and equipment contain only a few items that could break through the 

skin, OFAAs must always watch out for other sharp objects that may be encountered and 

pose a risk of percutaneous injury (e.g., contaminated broken glass at an accident site). 
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anticipated that the mucous membranes of the eyes, nose, or mouth may be splashed or 

sprayed with blood or OPIMs (e.g., relieving subungual hematomas). 

Gowns and protective footwear in the form of ________________________ (specify type, 

e.g., washable cloth or disposable paper gowns, rubber boots) are available in the 

________________________ (specify location, e.g., first aid room). They will be worn by 

OFAAs when it can be reasonably anticipated that their skin or clothing may come in 

contact with blood or OPIMs (e.g., during blood spill cleanup). 

Housekeeping, laundry, and waste 

All reusable first aid equipment ________________________ (specify, e.g., metal 

instruments, pocket masks) and environmental working surfaces 

________________________ (specify, e.g., counters in the first aid room) will be 

decontaminated as soon as possible after contamination with blood or OPIMs, as well as on 

a routine basis, as specified in the manual and training guides. 

Laundry soiled with blood or OPIMs will be treated as specified in the manual and training 

guides. 

Sharps disposal containers will be securely closed and replaced when they are two-thirds 

full. They will then be sent to ________________________ (specify) for disposal.  

First aid waste items (e.g., disposable gloves, pads, and dressings) that are not dripping, 

saturated, or grossly contaminated with blood or OPIMs are considered general waste. They 

will be discarded in waterproof waste bags for disposal at a landfill. 

Items that are dripping, saturated, or grossly contaminated with blood or OPIMs are 

considered biomedical waste. They must be appropriately bagged and disposed of in 

accordance with provincial and local environmental regulatory agencies 

________________________ (specify provincial and local disposal requirements). 

Universal precautions 

OFAAs will treat all blood and OPIMs as though they are known to be infected with 

biological agents, and will follow infection-control precautions and procedures as specified in 

the manual and training guides. This includes the following:  

• Following precautions to prevent sharps injuries 

• Using resuscitation devices 

• Wearing personal protective equipment 

• Following handwashing procedures 
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Appendix C: Home care handouts 

Small wounds and cuts ................................................................................ 44 

Sprains ...................................................................................................... 45 

Tendinitis ................................................................................................... 46 

Flash burns ................................................................................................ 47 

Minor burns ................................................................................................ 48 

Back strain ................................................................................................. 49 
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Small wounds and cuts 
You have an open wound. 

With proper care, it should start to feel better in about three to four days. 

The healing process will be more effective if you follow this advice: 

• Keep dressings clean and dry. 

• If skin closures have been applied, keep them in place for 7 to 10 days. 

• When bathing or showering, cover dressings to prevent moisture from entering. 

• Report to first aid within 24 to 48 hours after the injury. The first aid attendant will reassess 

and re-bandage. 

You may need to discuss altering work activity with your supervisor. 

You should notice some redness around the wound as it heals. You may also notice slight pain the 

day following the injury; this is also part of the natural healing process.  

If at any time you notice that pain, redness, and swelling increase significantly, or if there is pus or 

red streaks coming from the wound, report to the first aid attendant, who may refer you to medical 

aid. If the condition becomes significantly worse while you are not at work and you decide to seek 

medical aid, notify the attendant as soon as possible. 
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Sprains 
A sprain is stretching or a partial or complete tear of a ligament at a joint. 

You have suffered a mild sprain involving a stretching of the ligaments. 

With proper care, it should start to feel better in about three to four days. 

The healing process will be more effective if you follow this advice: 

•  Whenever possible, elevate the limb. 

• As a post-treatment measure, continue to apply cold (a cold agent cooler than the skin, such 

as an ice pack or cold pack) for 20 minutes on, 5 minutes off for the next 24 to 48 hours. 

•  If a crepe bandage was applied, remove the crepe bandage for sleeping. 

• Report to first aid at the start of your next shift. The first aid attendant will reassess and re-

bandage if necessary. 

You may need to discuss altering work activity with your supervisor. 

You may notice some pain the following day when bearing weight, and with the crepe removed you 

may notice some increased swelling when the limb is not elevated. If at any time you become unable 

to bear weight or the pain and swelling increase significantly, report to the first aid attendant, who 

may refer you to medical aid. If the condition becomes significantly worse while you are not at work 

and you decide to seek medical aid, notify the attendant as soon as possible. 
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Tendinitis 
Tendinitis is the inflammation of a tendon. 

You have tendinitis (also called repetitive strain injury or RSI) from excessive, unaccustomed 

activity. 

With proper care, it should start to feel better in about three to four days. 

The healing process will be more effective if you follow this advice: 

• Avoid motion that aggravates the tendon. 

•  If a small working splint or brace was applied, keep it in place as much as possible, but 

remove the splint or brace for sleeping. 

• As a post-treatment measure, continue to apply cold (a cold agent cooler than the skin, such 

as an ice pack or cold pack) for 20 minutes on, 5 minutes off for the next 24 to 48 hours. 

•  Alternating cold and heat may also assist in healing. 

•  Report to first aid at the start of your next shift. The first aid attendant will reassess and 

reapply the splint if necessary. 

You may need to discuss altering work activity with your supervisor. 

You may notice minor pain the following day. If at any time pain and swelling increase significantly, 

report to the first aid attendant, who may refer you to medical aid. If the condition becomes 

significantly worse while you are not at work and you decide to seek medical aid, notify the 

attendant as soon as possible. 
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Back strain 
You have strained the muscles and/or tendons in your back.  

With proper care, it should start to feel better in a few days to a week. 

The healing process will be more effective if you follow this advice: 

• Avoid motion that aggravates the muscles and tendons. 

• Continue to apply cold (a cold agent cooler than the skin, such as an ice pack or cold pack) 

for 20 minutes on, 5 minutes off for the first 24 hours. 

• After 24 hours, the application of heat may also assist in healing. 

• Report to first aid at the start of your next shift. The first aid attendant will reassess your 

back, including checking your range of motion, and will document any symptoms you are 

experiencing. 

• Although moving around may be uncomfortable, it is important to keep active without 

aggravating the injury. This will help relieve muscle spasms and help strengthen the back 

muscles.  

You may need to discuss altering work activity with your supervisor. 

You may notice minor pain the following day; this is normal. If at any time the pain increases 

significantly, report to the first aid attendant, who may refer you to medical aid. If the condition 

becomes significantly worse while you are not at work and you decide to seek medical aid, notify the 

attendant as soon as possible. 
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Appendix D: Sample first aid records 

Completed First Aid Record: Initial treatment .................................................. 51 

Completed First Aid Record: Reassessment ..................................................... 52 

First Aid Record: Blank ................................................................................. 53 
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Appendix E: First aid report to  
health and safety committee 

Where did the incident occur — specify location at the worksite 

 

 

 

 

Nature of injury 

(Describe injury/exposure) 

  

  

 

≤ struck by    ≤ fall from height     ≤ fall from grade 

≤ caught in     ≤ caught under/between 

≤ overexertion     ≤ repetitive motion/activity 

≤ exposure to/contact with harmful substance 

≤ exposure to blood/body fluids 

Incident description 

(Describe what the patient told you happened, including the sequence of events preceding the 

incident.) 

  
 

Young worker ≤    Length of time on job: 

Referral of case: 

≤ return to work       ≤ sent to medical aid 

≤ sent home by supervisor    ≤ taken to medical aid 
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10.
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Exercise 3 

1. Beyond providing emergency care, an effective first aid program will do the 
following: 
• Keep injured workers at work when appropriate. 

• Promptly refer those who must be seen by a doctor. 

• Yield documentation that contributes to prevention activities and patient follow-up 

care. 

2. List the four main contributors to an effective workplace first aid program. 
• Employer 

• Worker 

• Joint health and safety committee 

• First aid attendant 

3. Which of the following are part of the role of the OFA attendant? 

1, 3, 5, and 6 

4.  List 6 of the 10 general aspects of the workplace a first aid attendant must be 
familiar with before starting an OFA job. 
• Specific location names (including jargon) for all areas of the worksite 

• The location of the first aid room, rescue vehicles, and first aid equipment 

• Entry to and exit from all areas of the worksite 

• Emergency procedures required under the OHS Regulation 

• The approximate number of workers usually expected to be in each general area of 

the worksite 

• Who the supervisors are in each area and how they can be reached 

• How to call for the first aid attendant 

• The location of and how to call for other first aid personnel 

• The location of and how to call for workers with specialized training (e.g., welders, 

heavy equipment operators, millwrights, company fire crew) 

• The location and use of personal protective equipment (PPE), such as a pocket 

mask and gloves 
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15. The first aid attendant may be assigned by the employer to compile a monthly 
report for the joint health and safety committee meetings. This report should 
contain: 
• The number of injuries 

• The number of referrals to medical aid 

• The number of time-loss injuries 

• The severity of injuries 

• Statistics by type of injury or illness, department, occupation, body part affected, 

and work procedures 

• Any apparent trends in injuries from the statistics 

• Information regarding possible causes of these trends 

• The number of follow-up first aid visits 


