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Associate Certificate in Leadership and
Conflict Resolution AssessmeritAssessee Package

To receive your Associate Certificate in Leadership and Conflict Resolution you must successfully complete the
four required courses and an assessment demonstgagichievement of the learning outcome¥ou must be
registered in the Associate Certificate program and have already completed the coursekéxhe

assessment.

There are two components to the assessment:

1. A written report on a current or past leadgrip related conflict situation in an organizational or other
group setting.
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The report will be marked using the following criteridlease noteto receivea pass on te
assessment you nat receivea ‘meets criteria_or “exceed criteria_in at leag two of the four
categoriesbeing assessed.

Categorybeing Exceeds criteria Meets criteria Further

assessed work
required

1. Learner description of Learner describes situation

Choice of scenario scerario and reasons for briefly and clearly and gives at

choice of situation are brief, | least one reason for choice of
clear, thoroughand based | scenario based on program
on several cocepts from content.

program content.

2. Impact of conflict Learner describes impact of | Learner describes impact of
conflict on workplace group | conflict on workplace group
thoroughly using seval
concepts drawn from
program content

3. Learner describes choice of | Learner describes choice of
Choice ofstrategy strategy thoraughly using strategy tosen.

several concepts drawn from
course content

4, Learner analyzes strategy,
Analyses of strategy
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Component 2: Witten Reflection on Learning

Write a 23 page (500 750 words), typed, doublspaced essathat reflects on youlearning through the
program. The Associate Certificate in LeO 0/F4 11 BT /F19Tf 1001 140.4228.224Tm 0g 0G [()]TJ ET Q
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The report will be marked using the followingriteria. Please noteto receivea pass on tie

assessment you gt receivea ‘meets criteria_or ‘exceed criteria_in at leag two of the four
categoriesbeing assessed.

Categorybeing Exceeds criteria Meets criteria Further work
accessed required
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